
Patient Monitors 
Cardiac
Hemodynamic & Respiratory
Patient Vital Signs and Anesthesia Monitoring
EKG
Electrosurgical Units
Endoscopic Light Sources and Processors

Technical Services

Technical services are an integral part of TMS’s solutions.  Our ability to perform services at the  
customer location separates TMS from our competitors. TMS has the ability to provide professional 
dis-assembly and removal of the most technically complicated systems and machines. In addition 
to removal services, TMS also has the ability to perform on-site testing and refurbishing of imaging 
and patient monitoring devices.  In the event of a removal of a device or system, TMS works with 
our  network of logistics and packaging professionals to ensure all products are handled with care 
and meet quality standards for packaging and shipments. 

Decommissioning and Removal 
Services On-Site Repair and 
Refurbishment Warranty Management
Product and User Training
Remote Technical Support

About TEK Medical Systems, LLC.

Founded in 2013, TEK Medical Systems provides Original Equipment Manufacturers, Contract 
Manufacturers and End-User customers with comprehensive support services for legacy and 
next generation medical devices and support services. Located in the United States and 
Canada, TMS services customers globally with best-in-class products and technical services. 
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Supported OEMs TEK Medical Systems (TMS) offers our clients end-to-end medical solutions
including a full range of products and services. We service very large  
organizations and smaller health care providers. TMS offers our services  
globally with a local presence in the United States and Canada.  

As demand for Certified Refurbished medical equipment continues to 
increase,  TMS is your proven leader for cost-effective high-quality medical 
imaging, monitoring and other modalities. When you are considering an 
alternative to new OEM  equipment, consider using the TMS framework to 
help you PLAN, SOURCE and BUY smart; maximizing your value and 
minimizing your risk with Certified Refurbished. 

Our management teams experience in the refurbishing and reselling of  
technical products is over 20 years with proven excellence and customer  
satisfaction.  Our customers are OEMs, hospitals, imaging centers, IDNs, 
GPOs, pain centers, cancer centers and physician offices.  Our solutions are 
perfect for the budget restricted healthcare providers while not impacting 
quality of care.  All products provided by TMS including complete systems and 
spare parts are comparable to those of new OEM equipment yet at much 
needed discount levels in the range of 25% to 45% off new OEM pricing. In 
short, all of this makes selecting TMS as your go-to partner for pre-owned 
medical devices a compelling and a logical choice for all size providers.

Valuable Savings – Reduced prices should not mean reduced service 
levels, product quality or customer support. In any economic environment, 
TMS  Certified Refurbished Equipment is a smart way to optimize your 
existing  financial resources without hidden costs or risk to your infrastructure 
integrity.

Quick Delivery –  Need it now? In-stock inventory ships within 24 to 48 
hours. Quickly and reliably locate older generation or end-of-sale products 
which are an immediate alternative to new product lead times. Minimize  
downtime and project disruptions and respond quickly to unexpected needs.

Genuine Quality – You choose new products for their high performance, quality, support and 
value. When it comes to refurbished equipment - why choose anything that isn’t certified? TMS 
Certified  Refurbished Equipment is remanufactured to a standard that only an OEM can achieve. 
Each unit  undergoes a rigorous and comprehensive ISO 9001/14001 remanufacturing and 
testing process. The end result is peace of mind knowing you are getting genuine performance, 
quality, support and value.  All of this is supported by our warranty that meets or exceeds the 
OEMs.

Expanded Infrastructure – Sometimes new equipment is not an option. Some custom lab 
applications cannot run on newer technologies until a new revision of the application is available or 
the entire  infrastructure has been migrated. Until then, you need the same equipment that has been 
qualified in  your current services and your team understands. TMS Certified Refurbished Equipment 
is your solution. TMS has an extensive inventory of current and end-of-sale products in stock and 
available to ship within  24 hours.  In addition, TMS has hundreds of support products that are 
available on a build to order basis.

The Green Choice – Environmental responsibility is an integral part of the way we do 
business. TMS Certified Refurbished Equipment is just one example of our commitment to 
minimizing its  environmental impact.

Medical Devices

TMS provides our customers with fully inspected and tested products meeting all of the rigorous 
OEMs requirements and federal regulations.  Our internal processes include a quality inspection, 
selection of  best systems, reconfiguration, tear-down and assembly, test, review and final quality 
inspection. Once a product has been determined to be acceptable for re-sale, the TMS team works 
with our customers to make sure we fully understand the health care requirements which include 
intended use, volume, technical requirements, training requirements and post-sales support. The 
TMS post-sales support includes onsite training by an OEM trained professional, remote technical 
support and warranty management.  

Our Solutions:

Imaging Equipment
MRI 
CT Scan 
C-Arm 
Ultrasound 
X-ray and Interventional X-
ray PET and Nuclear 
Medicine
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